ToRs of Manager SAP Competency Centre

Smooth operation of the system requires these software and hardware components are properly maintained. In addition, users of AG/DAO/MOF/FD need adequate support for carrying out their activities on the SAP system. Some of the typical activities for maintenance and support are given below.
· Monitor system performance, response time.
· Routine administration tasks like back up, user creation, password recovery, maintaining authorizations, creating/deleting users.
· Plan, implement, test and monitor system design changes arising out of new requirements (for example, pay scale changes, change of rate of income tax on salary, upward revision of commitment limit, new reporting requirement, troubleshooting etc.
· Analyze, plan, design, implement, test and monitor process improvements, business process re-engineering proposals, etc.
· Implement other related projects like Development of interfaces with other systems like State Bank, National Bank, CBR etc. 
· Ensure system is available and the downtime is minimum.
· Plan, institute and execute disaster recovery procedures.
· Manage disc space 
· Support help desk for end users..
· Impart technical training to users.
· Carry out any other assignment given by the PD.
· Any other assignment given by Competent Authority.

